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It’s a new year and Santel’s
monthly newsletter has a new
name. After many years of publication as The Private Line, we’ve
now changed the name to Connected. We will continue to bring
you regulatory notices and other
items of interest that let you know
how your member-owned cooperative is working to keep us all
Connected!
VOD—Something for Everyone!
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Santel Statement of Non-Discrimination
In accordance with Federal civil rights law and US Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its agencies, offices and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race,
color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, family/
parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all
programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American
Sign Language, etc) should contact the responsible agency or USDA’s
TARGET Center at (202) 720-2600 (voice or TTY) or contact USDA
through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than English.
To file a program discrimination complaint, complete the USDA Program
Discrimination Complaint Form, AD-3027, found online at http://
www.ascr.usda.gov/complaint_filing_cust.html and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form,
call (866) 632-9992. Submit your completed form or letter to USDA by:

PO Box 67, Woonsocket, SD 57385
Office Hours: 8am-5pm Mon-Fri
www.santel.coop
Email: info@santel.coop 796-4411
Santel is an equal opportunity provider
and employer.

Mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Ave, SW
Washington, D.C. 20250-9410
Fax: (202) 690-7442
Email: program.intake@usda.gov

What Fiber Customers Need to
Know about Battery Backups
Unlike traditional copper telephone lines, fiber optics require
electricity to function. During an electrical outage, to avoid
disruption of telephone service and to maintain access to
911, you will need to have a battery backup solution in
place. Without a battery backup or some type of generator,
you will not be able to call 911.

What the battery backup can, and can’t, do for you
The battery backup solution allows you to continue using
your wired telephone during a power outage for as long as
the battery holds it’s charge...approximately 8 hours. The duration that the battery will last will be dependent
upon its age and how much you use it. Please note also that it must be a corded telephone as cordless phones
take electricity and will not work in a power outage. Our battery backup solution does not provide power to TV or
Internet.

Proper care and use of your battery
The batteries are rechargeable and have a lifespan of approximately 5 years. If your device begins to beep loudly, it means the battery is depleted and you should contact Santel for a replacement.

How to buy or replace battery backup solutions
Santel customers are given the option to purchase a battery backup solution at the time of fiber installation for
a discounted price. If you do not currently have a battery backup solution, one can always be purchased at a later time. If you purchase a battery backup solution from us, Santel will monitor the age of the battery and reach
out to you when the battery is nearing expiration. If you have any questions at all about your fiber optic services
or your battery backup solution, please call our office at 796-4411 for further information.

Start enjoying the Stingray Music mobile app in three (3) easy steps. This is FREE
with your subscription to Santel Digital TV Premier Package.
1. Download the FREE Stingray Music mobile app from one of the online stores
shown to the right.
2. Create a Stingray account using your email address or connect using Facebook.
3. Tune to a Stingray Music channel on your TV (Santel channels 800-849) and
hold your mobile device near your TV to authenticate your account.

